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Quarterly Feature Releases

Feature Feature Feature Feature
Release Release Release Release

Monthly Quarterly
_ Scheduled Maintenance for this release:
¥ lI;/Ialr:}enance, f New Features Saturday, August 21, 2021
ug fixes
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What'’s in the August 2021 (Q3) Feature Release?

New Report
Output
formats

Print to Word
In Authoring

Report

New Reports Editing/saving

Bring your TMS
own Proctor languages

QML Updates
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Reminder

A Questionmark Live to be retired following the August 2021 release.

A New authoring permissions added in the Q1 and Q2 Releases enable
customers to set up areas with similar structures

o Manage own topics
o Manage own folders

A Visit this knowledge base article for guidance:

0 https://support.guestionmark.com/content/questionmark -live-discontinued
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What’s New in Reporting?

A New Reports

A New Report Categories
A Output to Excel and PDF
A Edit and Save Reports
A Collapsible Filters
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Access to new reporting

A New reporting permissions are NOT added to any existing roles 7z must add
permissions to roles to access new reports

A Permissions based on:

0 Report Categories

0 Report Permissions
A View
A Edit/Save

A Following this release, Permission Changes for new reporting system
will take effect immediately
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Reporting Permissions by Category

Release 2021-05 Release 2021-08

o o Do Do o P>

Access Reports & Dashboards
Access Global Activity Reports & Dashboards

Access Participant and Group Performance
Reports & Dashboards

Access Item and Assessment Performance
Reports & Dashboards

Access Item Bank Reports & Dashboards

Access Reports & Dashboards Sandbox

o o Do o Do Do Do

Access Schedule Reports & Dashboards
Access User Reports & Dashboards

Edit "Participant and Group Performance”
category - Reports & Dashboards

Edit "ltem and Assessment Performance"
category - Reports & Dashboards

Edit "ltem Bank" category - Reports &
Dashboards

Edit "Schedule" category - Reports &
Dashboards

Edit "User" category - Reports & Dashboards
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New Reports by Category

Participant and Group Performance (New category)

¥Results Export Report
rResults Export Report with Item Details

Item Bank

fltems Used By Assessments

Schedule (New category)

¥ Schedule Attempt
¥ Schedule Outcome

Sandbox

fAssessment Results Summary Report
fMetatag Participant Heatmap

User (New category)

¥People Report

¥Manage Access Report (by)
¥ Topics by Path
¥ Topics by Role
fTopics by User Name
rAssessments by Path
rAssessments by Role
rAssessments by User Name
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People Report

A This report provides an overview of all users in your area and their associated
groups, roles and active/inactive status.

A Importance:

o Easier auditing than is possible with current Ul
o Many fields in people/user records not previously exposed in reporting,
decreasing the value of the data contained in these records
A Filterable by

o Group
o0 Status

o Created (from/to)

0 User Role

o Participant -only view
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People Report

People Report

Filters

* Status

Show participants only

[+] People Report

Group

User's role

LN

User created

This report provides an overview of all users in your area and their associated groups, roles and active/inactive status.

pate created pate oflast access ROeE) Madle name

gmadmin
gmadmin

bjm-api-121303

Tamsin Hardie
Bab Item Writer
Bab Item Writer

Vivian Rutledge

12

No group assigned
No group assigned

No group assigned

GDPR

No group assigned

Assembly

Fabrication

No group assigned

none@none.com

brian+lti@qguestion
mark.com

bjmgm1988+demo
077@gmail.com

brian+itemwriter@
guestionmark.com

brian+itemwriter@
guestionmark com

bjmgm1988+demo
134momail com

26 Jul 2021
26 Jul 2021

02 Apr 2020

18 May 2021

02 Apr 2020

30 Mar 2021

30 Mar 2021

02 Apr 2020

18 May 2021

NIA

02 Apr 2021

02 Apr 2021

NIA

QMAdmIn
QmMService

Service

LTI_INSTRUCTOR

Participant

Item Author

Item Author

Participant

Active

Active

Active

Active

Active

Active

Active

Active

Preview Records

Tamsin

Vivian

All

User last access

Hardie

Rutledge

E < Apply Filter Clear Filter
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[+] Manage Access Report - Topics by Path

Manage Access Reports
This report shows which users have access to the selected topics, and what role each user hz

g
A Category: User uperuser

A Enables administrators to audit which users have Tople folder: Excel 388 Basics
access, and the nature of that access (i.e. roles _
applied) to the topics and assessment folders vsemame incluge all sb-ems
A | t Ashley Wilkes Reviewer Yes
mportance:
p ] ] ] Ashley Wilkes System Read Topic No
o Current Ul challenging for getting a global view of , ,
Charlie Allinut Reviewer Yes

such permissions if my area has large numbers of
topics, folders, and/or authors to manage Charie Allnut System Read Topic No

0 More customers may need this type of report with
retirement of Questionmark Live

A Irene Jansen Reviewer Yes

Six versions of this report:

Claud Potter Item Author Yes

Kasper Gutman Reviewer Yes
o Topics by Path
0 TOEiCS b§ Role Philip Queeg Item Author Yes
0 TOpiCS by User Name Rose Sayer System Read Topic No
0 Assessments by Path Topic folder: Excel 365 Basics/01 Getting started
o Assessments by Role
13 Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.
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Metatag Participant Heatmap

A Category: Sandbox

A Displays the average score that participants achieve for items by metatag value

_ 3-Tier Item Difficulty Rating Bloom's Taxonomy - Revised

< 0.800)
Ashley Wilkes 73.33% 84 38% 60.00% _ 83.33% _
Ben Jardine 86.67% 87.50% _ 55.89% 75.00%
Brent Tarleton 73.33% 75.00% 86.67% 55.89% 33.33% _
Carmel Knight 86.67% 81.25% _ 55.89% 75.00% _

Cedric Adams 80.00% 71.88% 73.33% 88.89% 28.33% 50.00%

Charles VWaldron 86.67% 81.25% 73.33% _ 75.00% 50.00%
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ltem Results by Metatag

A Released in May but issue z Mean and P -value were expressed as integers

A Issue has been resolved

Tag: Bloom's Taxonomy - Revised

~ All

“ PIT Instruction - post course quiz

Safety'\Forklift Operation\Operation 2 - Understand An operator must engage the brakes prior to dismounting. 0.67 1 067 1
Safety\Forklift Operation\Operation 2 - Understand Demonstrate the appropriate way to distribute the load on a forklift: Positic 0.56 1 056 1
Safety\Forklift Operation\Operation 2 - Understand When refueling or recharging a powered industrial truck the operator shoul 0.56 1 0.56 1
Safety\Forklift Operation\Operation 3 - Apply Calculate maximum capacity with 36-inch load center 0.56 1 0.56 1
Safety\Forklift Operatiom\Operation 3 - Apply PIT stability and load-weight 0.44 1 0.44 1
Safety\Forklift Operation\Traininga 1 - Recall According to OSHA statistics, what percentage of forklift accidents are cau 0.67 1 067 1
Safety'\Forklift Operation\Training a 3 - Apply Only the supervisor needs to know the load capacity and center of gravity | 0.78 1 078 1
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Assessment Results Summary Report

A Summary of key
metrics for a single
assessment.

0 # results by
A Month
A Outcome

o0 Avg score by
outcome

o Time to complete
A Mean
A Median
A # exceeded

16

[+] Assessment Result Summary
This report shows a high-level summary (such as data points and visualizations) of key metrics for a single assessment

PIT Training Test - Forkdii
Operafion

Assessment fime limit (in 20
minules)

HNumber of quesfions 8
Average fime to complete 1
assessment (in minubes)

kan fime fo complole 1.00 i
assessment (in minubes)

MNumber of sessions that

Minutes-to-complete Distribution
Outcomes: Fail

Ouicome
]

Average score

%
L]
Outcomes: Proficient
a
Proficient
o —

-

W of results

Mirutes
93.50%

“

Asseasment Outcome Distribution

@ Fail @ Proficient

Results by Outcome

50 (96.15%

®Fzi @ Proficient
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Results Export

A Will replace three widely used A Results for multiple assessments!
reports A Edit and Save!

o0 Remove fields
0 Reorder fields
o Relabel fields

0 Results Export (Analytics)
o0 Export to Excel
o Export to ASCII

A Two versions:

0 Results Export Report
0 Results Export Report with Item Details

17 Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.
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This report shows the outcome achieved by participants on selected scheduled assessments. The report is set by default to display the outcome achieved by participants on their last assessment

Schedule Reports

Schedule Outcome Grid

Scredte oo b - -orpeeRans

2021-07-27 PIT post quiz P‘T' ‘q uction - post Completed - Qutcome=Fail UNMONITORED

Schedule Qutcome Report

2021-07-27 PIT post quiz E&‘?Ilrlsetuu\; - post Completed - Outcome=Pas: UNMONITORED

2021-07-27 PIT post quiz PIT Instruction - post Not Started UNMONITORED
course quiz

11111 73

A Schedule Outcome Report
A Shows outcome achieved by scheduled participants on their last assessment attempt

A Still work to do!

0 Realtime data for active schedules

0 Schedule Attempt Report:
A Currently in J3S dknavbissuejto cordt g gntilicorrected, report only useful

for schedules allowing 1 -attempt only)
A Monitor progress of scheduled participants in active schedules.

o Drilldown reports to identify which participants completed; which are in progress; which
have yet to start

18 Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.
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Iltems Used By Assessments

A This report gives an overview of items A Faster than the old way!
based on where they are used in

assessments. d = lore ~
A Helpful for: & Revision history
<f» Download QML
o Before editing, retiring or archiving items, | @ Usedby |
admins can now quickly identify items in 'Pé @ View stimulus |
topic(s) included (or not) in assessments tiple

W Update metatags
Itiple. e Update status
ltiple ™ Update shuffling

i &, Cuestion translations
ltiple
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Iltems Used By Assessments

[+] Items Used By Assessments Report
This report gives an overview of items based on where they are used in assessments. This report can be used, for example, to see if any assessments will be impacted when retiring items.

Item Id Item last modified Item description ltem status Item type Assessment Id Assessment folder path

. - . . . GDFR for
ltem Writing/ltem Writing 4264394633084680 2436 17Aug 2020 ~ Amultiple choice question must have at least four Normal MultipleChoice Business 4031000004031  Skills
Best Practices choices. Professionals
tem Wiiting/ltem Wrii In test questions, it is good practice to inlcude GDPR for
ot P TG 8549643631499442 2437 17Aug 2020 implausible, nonsense, or uMorous, incorrect Normal MultipleChoice Business 4031000004031  Skills
est Fractices choices. Professionals
Item Writing/ltem Writin Phrasing a question as, Which of the following is not GDPR for
g/item writing 4874963815931436 2438 17 Aug 2020 rasing a q W Y Normal MultipleChoice Business 4031000004031 | Skills
Best Practices ... Is considered best practice. Professionals
Item Writing/ltem Writin The choices of a multiple choice question should be GODPR for
g/item Writing 9058045368112036 2439 17 Aug 2020 p q Normal MultipleChoice Business 4031000004031 Skills

Best Practices of comparable length.

Professionals
The choices of @ multiple choice question should be GDPR for

Item Writing/ltem Writing 1039133351411629 2440 17 Aug 2020 | EXpressed using the same grammatical form. For Normal MultinleChoice - 1031000004031 | Sidlis
Sest Practices g instance, if all of the choices are gerund forms of a uitip Business

verb such as:skiingcyclingswimmingsailing Professionals
tem Wiiting/ltem Wrii When writing test questions, include extraneous GDPR for
ot P TG 4083126600433647 2441 17Aug 2020 | information in the stimulus to confuse or trick the Normal MultipleChoice Business 4031000004031 Skills
et Fractices candidate. Professionals
Item Writing/Item Writin To 2 subject matter expert, the correct answer to a CGDPR Tor
9/ Wiiting 5124976970704127 2442 17 Aug 2020 ] ! pert, Normal MultipleChoice Business 4031000004031  Skills
Best Practices good test question should be apparent. Professionals
ltem Writing/ltem Writing 3040235149157478 2444 17Aug 2020 ~ \Whallermis commonly used to refertoachoiceina — ngpmg) MultipleChoice EDER iy 4031000004031 | Skills
Rect Prartirac 9 miultinle rhnire nuactinn that ic incAmart? ) P usiness
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Report Export options

A Included in release 2021 -05
o Exportto CSV
A Included in release 2021 -08

o0 Export to PDF
o Export to Excel

Excel
PDF

sV
e =~ Apply Filtg

date 4 Lanzuage

Preview Records All
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Edit and save reports

ARequires that user have one of the new .

AUser can make edits to existing report e
version of report

A Enables user to save:

o Filters

o Add/remove fields from report

o Editfield labels (e.g.re-l abel J3Speci al Field 43y to 3Job
o Add/remove/change charts and graphs

22 Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.
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Edit Report — add/remove fields to chart

Field Selection

[] scheduleOutcomeReport
[] @FilterByAttempt
D @5schedule_IDs
[] Assessment
[ attemptiD
[] GroupMame
[ 1sFirstattempt
[ 1sLastattempt
[ Language
[] moniteringType

M Auteama

[ Reports 08 Dashboards

Schedule Outcome Report

Filter [ Show Filters

[

Configuration

Title

Schedule Outcome Report

Description

Labels

Outcome

Values

No. of participants

Add a field

Preview Records All

E - < Apply Filter Clear Filter

BH 3 Preview

Schedule Outcome Report

1 (25.00%)

2 (50.00%)

1 (25.00%)

@ NotStarted @ Complated - Out =Fal @ C - Out —Pass

REPORT PART PROPERTIES  More

Schedule Qutcome Chart
General Info

Chart Type Pie -

Library Highcharts

Labels

Data
Labels

Hover
Labels M

Legends

Settings

Grouping
Use
Separator M

Bottom X%
Grouped 0
to Other

Data

Show
Percentage E

Show
Value v

Labels

Show Slice
Labels |

Show
Values

Field O

Mame

View

sanadoud plald

<

~s5aldadoug ped poday

san.adold 1eLuio

<

- Can(e'
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Edit report: change field label (i.e. change “Field Alias”)

FIELD PROPERTIES More
| Schedule... QOutcome

Data Source %‘

Field =

Name OutcomeSorted 3
‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIF_JIIIIIIIII.
. Field 3 .
. Name Qutcome o .
. Alias -

Data Formatting

Function Group B
=
o
=5
Format =
=4
o
-
o
=
[4=]
Color w
vy
Alternative
Text o *
2X —
o
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Collapsible Filter Header

Items Used by Assessments Report Preview Records Al Items Used by Assessments Report Preview Records | All

Filters Filters

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.‘

[-] Items Used By Assessments Report
This report gives an overview of items based on where they are used in asse
can be used, for example, to see if any assessments will be impacted when r

[+] Items Used By Assessments Report
This report gives an overview of items based on where they are used in assessments.
can be used, for example, to see if any assessments will be impacted when retiring ite

Item Writing/ltem Writing 4264394633084580 2436 17 Aug 2020 A multiple ¢

suEEEERER
EEEEEER

Report Filter Info:
1 Topic = [ALL]

‘IIIIIIIIIIIIIIIIIIIIIIIII‘
4EEEEEEEEEEEEEEEEEEEEEEEES

2 Assessment = Best Practices choices.
3 Assessment Id =

_ - - In test ques
4 ltem status = gemt'“g'r”'?g"”em Writing 8549643631499442 2437 17AUQ2020  implausible
5 Last published = Est Fractices choices.
6 ltemId =
7 Included in assessment? = Yes ltem Writing/ltem Wiiting 4874963315931436 2438 17 Aug 2020 | FPhrasing a

Best Practices ... Is consid

4 E NN EEE NN NN EEEE NN NN NN EEEEE NN NN EEEEEEEEEEEEEEEEEEEEEEEEERS

Topic ltem Id ltem version ltemn last modified Item Writing/ltem Writing 9058045368112036 2439 17Aug2020  |hechoice
Best Practices of compara

Item Writing/Item Writing 4264394633084680 2436 17 Aug 2020 . N The cholces
Best Practices ’ Item Writing/ltem Writing 1039133351411629 2440 17Aug2020 ~ SXpressedi
Best Practices instance, if

verb such a

ltem Writing/ltem Writing 8549643631499442 2437 17 Aug 2020 o " When writir
Best Practices g ge”lg"”“?g”tem writing 4083126600433647 2411 17Aug 2020 | information
est Fractices candidate.

ltem Writing/ltem Writing 4874963815931436 2438 17 Aug 2020 Item Writing/Item Writing To a subjec
Best Practices g Best Practices Sl2agregrorostzr 2442 17 Aug 2020 good test g
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Print for Review: Print to Word

Print for review

123 o Show Question Description -

(] Show selected choices

Choice numbering Mote: Show selected choices option

a.b.c w works only for Multiple Choice, Yes/No
and True/False question types and may
Option numbering increase print for review generation
Ll v time
] Show Topic Fath

Format
Word v
-
Export Cancel
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Improved QML Import

A Import QML can now update existing items

o Previously, QML imported items only as new questions

0 You can now export items to QML, make edits offline, and import the modified
QML file to update items in bulk

A Additional improvements coming soon

28 Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.
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New Proctoring Option: “Bring your Own Proctor”

A Proctoring services partners A Bring your own Proctor service

0 ProctorU z Proctoring Online challenges that some organizations

o Proctorio z Record and Review face:

o Mettl (NEW!) - Bring your own o Language

Proctor o Privacy concerns

o ldentification / ID Verification
o Government Security
o Familiarity with organizational

procedures
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A TMS z new languages now available:

o Latvian
o Malay



