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Monthly

ɍMaintenance, 
bug fixes

Quarterly

ɍNew Features
Scheduled Maintenance for this release:

Saturday, August 21, 2021



3
Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.  

All rights reserved. Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are ackno wledged.

New Reports
Report 

Editing/saving

New Report 
Output 
formats

Print to Word 
in Authoring

QML Updates
Bring your 

own Proctor
TMS 

languages 
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ÅQuestionmark Live to be retired following the August 2021 release.

ÅNew authoring permissions added in the Q1 and Q2 Releases enable 
customers to set up areas with similar structures 

o Manage own topics

o Manage own folders

ÅVisit this knowledge base article for guidance:

o https://support.questionmark.com/content/questionmark -live-discontinued
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ÅNew Reports

ÅNew Report Categories 

ÅOutput to Excel and PDF

ÅEdit and Save Reports

ÅCollapsible Filters
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ÅNew reporting permissions are NOT added to any existing roles ɀmust add 
permissions to roles to access new reports

ÅPermissions based on:

o Report Categories

o Report Permissions

Å View

Å Edit/Save

ÅFollowing this release, Permission Changes for new reporting system 
will take effect immediately 



Release 2021-05

Å Access Reports & Dashboards

Å Access Global Activity Reports & Dashboards

Å Access Participant and Group Performance 
Reports & Dashboards

Å Access Item and Assessment Performance 
Reports & Dashboards

Å Access Item Bank Reports & Dashboards

Å Access Reports & Dashboards Sandbox

Release 2021-08

Å Access Schedule Reports & Dashboards

Å Access User Reports & Dashboards

Å Edit "Participant and Group Performance" 
category - Reports & Dashboards

Å Edit "Item and Assessment Performance" 
category - Reports & Dashboards

Å Edit "Item Bank" category - Reports & 
Dashboards

Å Edit "Schedule" category - Reports & 
Dashboards

Å Edit "User" category - Reports & Dashboards
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Participant and Group Performance (New category)

ɍResults Export Report

ɍResults Export Report with Item Details

Item Bank

ɍItems Used By Assessments

Schedule (New category)

ɍSchedule Attempt

ɍSchedule Outcome

Sandbox

ɍAssessment Results Summary Report

ɍMetatag Participant Heatmap

User (New category)

ɍPeople Report

ɍManage Access Report (by)

ɍTopics by Path

ɍTopics by Role

ɍTopics by User Name

ɍAssessments by Path

ɍAssessments by Role

ɍAssessments by User Name



11
Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.  

All rights reserved. Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are ackno wledged.

ÅThis report provides an overview of all users in your area and their associated 
groups, roles and active/inactive status.

ÅImportance: 

o Easier auditing than is possible with current UI

o Many fields in people/user records not previously exposed in reporting, 
decreasing the value of the data contained in these records

ÅFilterable by 

o Group

o Status

o Created (from/to)

o User Role

o Participant -only view
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Å Category: User

Å Enables administrators to audit which users have 
access, and the nature of that access (i.e. roles 
applied) to the topics and assessment folders 

Å Importance: 

o Current UI challenging for getting a global view of 
such permissions if my area has large numbers of 
topics, folders, and/or authors to manage 

o More customers may need this type of report with 
retirement of Questionmark Live

Å Six versions of this report:

o Topics by Path
o Topics by Role
o Topics by User Name
o Assessments by Path
o Assessments by Role
o Assessments by User Name
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ÅCategory: Sandbox

ÅDisplays the average score that participants achieve for items by metatag value
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ÅReleased in May but issue ɀMean and P -value were expressed as integers

ÅIssue has been resolved

Item Results by Metatag
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ÅSummary of key 
metrics for a single 
assessment.

o # results by 

Å Month

Å Outcome

o Avg score by 
outcome

o Time to complete

Å Mean

Å Median

Å # exceeded



ÅWill replace three widely used 
reports

o Results Export (Analytics)

o Export to Excel

o Export to ASCII

ÅTwo versions:

o Results Export Report

o Results Export Report with Item Details

ÅResults for multiple assessments! 

ÅEdit and Save!

o Remove fields

o Reorder fields

o Relabel fields
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ÅSchedule Outcome Report

Å Shows outcome achieved by scheduled participants on their last assessment attempt

ÅStill work to do!  

o Realtime data for active schedules

o Schedule Attempt Report: 
Å Currently in ɈSandboxɉ category  (known issue to correct ɀuntil corrected, report only useful 

for schedules allowing 1 -attempt only)

Å Monitor progress of scheduled participants in active schedules.

o Drilldown reports to identify which participants completed; which are in progress; which 
have yet to start



ÅThis report gives an overview of items 

based on where they are used in 

assessments. 

ÅHelpful for:

o Before editing, retiring or archiving items, 

admins can now quickly identify items in 

topic(s) included (or not) in assessments

ÅFaster than the old way!
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ÅIncluded in release 2021 -05

o Export to CSV 

ÅIncluded in release 2021 -08

o Export to PDF

o Export to Excel



22
Copyright © 1995 -2021 Questionmark Corporation and/or Questionmark Computing Limited, known collectively as Questionmark.  

All rights reserved. Questionmark is a registered trademark of Questionmark Computing Limited. All other trademarks are ackno wledged.

ÅRequires that user have one of the new Ɉeditɉ permissions

ÅUser can make edits to existing report and then Ɉsave asɉ to create a new 
version of report

ÅEnables user to save:

o Filters

o Add/remove fields from report

o Edit field labels (e.g. re -label ɈSpecial Field 4ɉ to ɈJob titleɉ)

o Add/remove/change charts and graphs
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ÅImport QML can now update existing items 

o Previously, QML imported items only as new questions 

o You can now export items to QML, make edits offline, and import the modified 
QML file to update items in bulk

ÅAdditional improvements coming soon



ÅProctoring services partners

o Examity ɀProctoring Online

o ProctorU ɀProctoring Online

o Proctorio ɀRecord and Review

o Mettl (NEW!)  - Bring your own 
Proctor 

ÅBring your own Proctor service 
simplifies remote proctoring 
challenges that some organizations 
face:

o Language

o Privacy concerns

o Identification / ID Verification

o Government Security

o Familiarity with organizational 
procedures
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ÅTMS ɀnew languages now available:

o Latvian

o Malay


